
Datos Demográficos

ENCUESTA DE CLIMA LABORAL MSC
ENCUESTA DE TALENTO HUMANO

Población General

Enviadas En Proceso Finalizadas

55 10 96

Género

Masculino Femenino No Especificado

0 1 0

Estado Civil

Soltero Casado Viudo Divorciado Separado Unión Libre No Definido No Ingresado

0 0 0 0 0 0 1 95

Ciudades

Ciudades Valor

Lima 1

Agencias

Agencias Valor

Callao 78

Paita 7

San Isidro 76



Departamentos

Departamentos Valor

Accounting 6

Administration 2

Agencies & Terminal 1

Comercial 3

Cost Control 3

Customer Service 7

Documentation Export 19

Documentation Import 3

Dry Cargo Exports 7

Finance & Administration 6

Freight Department 2

General Management 2

Housekeeping 2

Human Resources 2

Imports 6

Invoicing Maritime Agency 7

It 8

Legal 3

Logistics 10

Marketing 4

Messenger 2

Operation 25

Pricing 5

Quality Control 3

Reception 2

Reefer Cargo 8

Traffic & Uac Department 5

Transhipment & Customs 4

Treasury 4



Cargos

Cargos Valor

Accounting Analyst 1

Accounting Assistant 3

Accounting Assistant Senior 1

Accounting Supervisor 1

Administration Trainee 2

Administration Trainee 1

Administration Trainee Sli 1

Administrative & Procurement Supervisor 1

Administrative Assistant 1

Administrative Assistant 1

Agencies & Terminal Manager 1

Boarding Agent 2

Commercial / Capacity Coordinator 1

Commercial Manager - Dry Export Liner - Europe & Relay Trades 1

Cost Control Junior Assistant 1

Cost Control Senior Assistant 1

Cost Control Supervisor 1

Customer Service Supervisor 1

Customs & Transhipment Assistant - Senior 1

Customs & Transhipment Trainee 2

Customs & Transhipment Supervisor 1

Demurrage & Detetion Control - Assistant 1

Demurrage Controller Tms 1

Deputy Cfo 1

Deputy Operations Manager 1

Documentation Exports Assistant 2

Documentation Exports Assistant - Junior 2

Documentation Exports Assistant - Junior (paita Office) 2

Documentation Exports Supervisor 2

Documentation Imports Assistant 2

Documentation Imports Supervisor 1

Documentation Manager 1



Documentation Trainee 9

Documentation Trainee (paita Office) 1

Dry Export Liner - Americas & Asia Trades 1

Dry Export Liner Assistant - Americas & Asia Trades 1

Dry Export Liner Assistant - Europe & Relay Trades 1

Equipment Control And M&r Assistant 1

Export Customer Service Assistant  5

Export Customer Service Manager 1

Export Sales Executive 4

Exports Invoicing 2

Exports Invoicing (paita) 1

Finance & Administration Manager 1

Freight Assistant 1

Freight Controller 1

Housekeeping Clerk (callao Office) 1

Housekeeping Clerk (san Isidro Office) 1

Human Resources Manager 1

Import Liner - Americas & Europe Trades 1

Import Liner - Asia & Relay Trades 1

Import Liner Assistant - Americas & Europe Trades 1

Import Liner Assistant - Asia & Relay Trades 1

Import Sales Executive 2

Imports & Tally Invoicing 1

Imports Invoicing 1

Imports Mbl & Hbl Invoicing 1

Information Technologies Manager 1

Invoicing Supervisor 1

It Network & Security Administrator 1

Legal Area Trainee 1

Legal Counsel ? Claims Handler 1

Legal Counsel ? Compliance Officer 1

Logistics Account Assistant (paita) 1

Logistics Account Executive 5

Logistics Administration Assistant Junior 1

Logistics Administration Manager 1

Logistics Assistant 1

Logistics Assistant (paita Office) 1

Logistics Assistant - Junior 1

Logistics Coodinator 1

Logistics Manager 1

Logistics Operations Trainee 3

Logistics Sales Executive 1

Logistics Supervisor 1

Logistics Trainee 1

Managing Assistant 1

Managing Director 1

Marketing Analyst 1

Marketing Assistant 2

Marketing Manager 1

Messenger (callao Office) 1

Messenger (san Isidro Office) 1

Operations Assistant 2

Operations Assistant - Driver 1



Operations Manager 1

Port Captain( Callao Y Paita) & Operations Manager 1

Pricing Assistant 2

Pricing Manager 1

Pricing Trainee 2

Quality Control Manager 1

Quality Planning Analyst - Junior 1

Quality Planning Analyst - Senior 1

Reefer Coordinator 1

Reefer Export Liner - Americas & Asia Trades 1

Reefer Export Liner - Europe & Relay Trades 1

Reefer Export Liner Assistant - Americas & Asia Trades 1

Reefer Export Liner Assistant - Europe & Relay Trades 1

Reefer Sales Executive 4

Senior Analyst 1

Senior Developer 1

Senior Developer It 1

Social Worker 1

Switchboard (callao Office) 1

Switchboard (san Isidro Office) 1

System Support 3

Traffic & Uac Department Manager 1

Traffic Assistant 1

Traffic Supervisor 1

Traffic Trainee 1

Treasurer Assitant 1

Treasurer Supervisor 1

Treasury & Accounting Assistant 1

Treasury Supervisor 1

Uac Handler 1

Vessel Coordinator 1

Vessel Operator 1

Vessel Operator - Junior 1

Vessel Operator - Junior (paita Office) 1

Nivel Jerárquico

Nivel Jerárquico Valor

Deputy 2

Empleado 101

Gerente 4

Jefe 12

Liner 4

Practicante 24

Supervisor 14

Personalizado 1

Personalizado 1 Valor

20 1

21 3

22 6

23 3



24 9

25 14

26 4

27 4

28 8

29 6

30 6

31 5

32 10

33 6

34 3

35 2

36 4

37 2

38 4

39 3

40 6

41 5

42 3

43 2

44 8

45 4

46 1

47 4

48 2

49 4

50 1

51 3

52 4

53 1

54 2

55 2

56 1

57 1

58 2

62 1

68 1

Personalizado 2

Personalizado 2 Valor

Between 1 - 3 Years 34

Between 11 - 20 Years 47

Between 21 - 30 Years 5

Between 4 - 5 Years 17

Between 6 - 10 Years 31

Less Than 12 Months 27

Personalizado 3

Personalizado 3 Valor

Femenido 1



Femenino 91

Masculino 69
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